
From payday pressure to financial empowerment -
Driving financial wellbeing among front-line workers

Dawn Roberts – Human Resources Director



Success Through People

Northwood is a group of associated 
companies that provide the 
manufacturing, supply and 
transportation of disposable tissue 
products.
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Fully vertically integrated, Northwood 

is involved at each point in the supply 

chain, from raw material supply, tissue 

and towel manufacturing, end user 

product converting and storage and 

transportation

Vertical integration

Collection, recovery and processing of waste paper

Manufacturing various grades of tissue and towel parent reels 
from recycled waste paper

Warehousing and distribution services for waste paper, parent 
reels and finished products

Converting and supplying professional paper hygiene products to 
the away from home market

Sale & procurement of both recycled & pure pulp parent reels



Northwood ‘Away from Home’ customers & end-users



Northwood Retail Customers & End-Users
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The challenge

• FMCG 

• Median pay employer

• High competition for labour

• 36% labour turnover

• Cost-of-living crisis amplifying 
financial stress
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Our strategy – Success Through People

• Informed by colleagues

• Built around needs

• Affordable quick wins

• Understood and regularly 
accessed by colleagues
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Addressing everyday financial challenges
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Driving engagement through communication
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Supporting wellbeing and inclusion
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Outcomes and business impact
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Outcomes and business impact



Success Through People

• Practical strategies

• Data-led delivery

• Retention gains

• Financial empowerment

Key take aways



www.northwood.co.uk

Questions?
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