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DIVERSITY, EQUITY, AND 
INCLUSION

Providing equal 
opportunities and fostering 

an inclusive corporate 
culture.

Driven by the DEl Council.ENVIRONMENT

Addressing global and local 
environmental challenges.

Driven by the 
Environmental Council.

EMPOWERING 
COMMUNITIES

Supporting the 
development of tech 

communities worldwide.
Driven by the OpenTech 

Council. CHARITY

Creating an effective 
environment to drive 
positive change in our 

communities.
Driven by the Open Eyes.

IT EDUCATION

Enabling innovation in 
educational approaches to 

talent development.
Driven by the IT Education 

Council.

WELL-BEING

Creating comfortable and 
healthy working 
environments.
Driven by the 
Productivity &

Well-being Council.OUR

SUSTAINABILITY
ECOSYSTEM

▪ TRUST TEAMWORK

▪ GROWTH

▪ INNOVATION

▪ WILLINGNESS TO HELP

▪ EXCEED

▪ EXPECTATIONS

VALUES

KEY DRIVERS



VALUES

TRUST

We cultivate an environment 
where trust thrives because of 
honesty, transparency, and 
mutual respect.

TEAMWORK

We value collaborative 
teamwork because it advances 
the success achieved by strong 
relationships and a sense of 
belonging.

GROWTH

We nurture growth, learning, 
and curiosity within our teams.

INNOVATION

We achieve technical excellence 
by fearlessly embracing the 
challenge to experiment and 
innovate.

WILLINGNESS TO HELP

We are community builders.
Our willingness to help is at the 
heart of what we do.

EXCEED EXPECTATIONS

We go the extra mile, measuring 
our success by exceeding 
expectations.



SUSTAINABILITY
PRINCIPLES

DIVERSITY, EQUITY, AND 
INCLUSION

Providing equal 

opportunities and fostering 

an inclusive corporate 

culture.
Driven by the DEl Council.

ENVIRONMENT

Addressing global and local 

environmental challenges.

Driven by the 

Environmental Council.

EMPOWERING 
COMMUNITIES

Supporting the 

development of tech 

communities worldwide.

Driven by the OpenTech 
Council.

CHARITY

Creating an effective 

environment to drive 

positive change in our 

communities.
Driven by the Open Eyes.

IT EDUCATION

Enabling innovation in 

educational approaches to 

talent development.

Driven by the IT Education 
Council.

WELL-BEING

Creating comfortable 

and healthy working 

environments.

Driven by the 
Productivity &

Well-being Council.OUR

SUSTAINABILITY
ECOSYSTEM



THE TIMELESS FOUNDATION 
OF CORE VALUES

DEI

TRUST

We build Trust through 

transparent and fair 
compensation practices through 

clear career pathways with 

openly communicated criteria for 
promotions and salary 

increases. This transparency not 
only fosters Trust but also ensures 

our rewards strategy adapts to 

changing expectations around 
Equity and Fairness.



THE TIMELESS FOUNDATION 
OF CORE VALUES

WELL-BEING

WELL-BEING

TEAMWORK

COMPANY DAY
To celebrate 30+ year history we provide 

additional day-off for #Togethering

DARE TO CARE 
Comprehensive program covering 

mental/emotional, physical, financial, social 
and workplace well-being.

Offering extensive health coverage, mental 

health support, and well-being programs 

ensures our employees are healthy and 
productive, which is essential for long-term 

organizational sustainability.





THE TIMELESS FOUNDATION 
OF CORE VALUES

WELL-BEING

CHARITY

TEAMWORK

OPEN TECH
Pro Bono Platform. We partner with NGOs 

and global organizations and provide 
opportunity for employees to contribute their 

paid time and skills for important causes.

MATCHING DONATIONS through
OPEN EYES CHARITY FUND
With the support of our company, associates, 

partners, clients and people who care, we 
deliver important charitable projects in our 

communities.



THE TIMELESS FOUNDATION 
OF CORE VALUES

WELL-BEING
EMPOWERING 
COMMUNITIES

WILLINGNESS

TO HELP



WILLINGNESS TO HELP + 
EMPOWERING COMMUNITIES



THE TIMELESS FOUNDATION 
OF CORE VALUES

IT 

EDUCATION

By investing in our employees' professional 

development, we create a culture of continuous 
learning that keeps pace with industry changes. 

Through SoftServe University, we offer extensive 

training programs.

Last year, over 90% of our employees enhanced 
their skills through courses and certifications.

Supporting growth ensures our workforce 
remains skilled and our rewards strategy 

remains aligned with employee aspirations.

GROWTH



THE TIMELESS FOUNDATION 
OF CORE VALUES

Innovation is crucial for staying ahead. We 

encourage it by rewarding creative problem-

solving. Employees who develop groundbreaking 

solutions receive bonuses and public recognition.

By incentivizing innovation, we ensure our 

rewards strategy evolves with technological 

advancements.

GROWTH

INNOVATION

IT 

EDUCATION





THE TIMELESS FOUNDATION 
OF CORE VALUES

ENVIRONMENT

TELEWORK ALLOWANCE

By supporting remote work, we reduce our 
carbon footprint. We provide allowances for 

energy-efficient home office equipment, aligning 

our benefits with environmental sustainability.

PUBLIC TRANSPORT AND BYCICLE PROGRAMS

We subsidize public transportation and bicycle 

purchases, promoting eco-friendly commuting 
options.

ANNIVERSARY PROGRAM

WILLINGNESS

TO HELP
87%
OF ALL BRANDED GIFTS OF 
ANNIVERSARY PROGRAM IN 2024 
ARE MADE BY RESPONSIBLE 
BUSINESSES



ANNIVERSARY PROGRAM 2024



AND IT WORKS



AND IT WORKS

EXCEED EXPECTATIONS

We go the extra mile, measuring 

our success by exceeding 
expectations.



▪ Is your rewards 

strategy aligned with 

your core values and 

culture?

▪ Does it incorporate 

sustainability in a way 

that addresses 

environmental, social, 

and economic factors?

▪ Can it adapt to changing 

employee needs and 

societal expectations?

TO BUILD YOUR REWARDS STRATEGY FOR LONG-
TERM SUCCESS, ASK YOURSELVES:



THANK
YOU!

SUSTAINABILITY 
REPORT
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