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Menopause symptoms

Head/brain:

Fatigue

Focus and concentration

Anxiety and worry – including panic attacks

Low mood/depression

Lower self confidence

Insomnia

Hot flushes

Migraines and headaches Aches and pains

Irregular/heavy periods

Urinary issues

Weight gain/bloating

Skin (dryness, itching, acne)

Heart palpitations

Body:
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Menopause statistics

25% of women 
consider leaving 

their job because 
of menopause 

symptoms
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What women say

“I’m embarrassed to 
talk to my line 

manager”

“I don’t feel like myself 
anymore”“I feel like I need to 

make a joke out of 
my symptoms”

“I don’t understand 
what’s happening to 

me”

“I’ve not had the 
support I was hoping 

for from my GP”



Case Study:  Menopause 
support at NatWest
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We champion 
potential, helping 
people, families 
and business to 
thrive

Our Purpose at NatWest
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Our Menopause Support

Menopause 
support

Diagnosis –
Virtual GP

Peppy 
Partnership

Webinars and 
education

Menopause 
cafes

Reasonable 
adjustments

Mental health 
support – e.g. 

talking 
therapies, digital 
CBT, Resilience 

journey

Private medical 
for acute 

physical and 
mental 

symptoms
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Peppy Partnership



Conclusion:  What’s the 
outcome for colleagues 
and the business?
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Feels supported – Thrives Engaged staff

Improved knowledge and understanding of menopause Healthy culture of talking about menopause

Loyalty to employer Recruit more women

Empowered to talk about their experience Retain valuable population demographic within workforce

Confident in identity Reduced absence rates

Desired outcomes

Colleague outcomes Business outcomes

01

02

03

04

05


	Menopause Matters:�Supporting colleagues and their families�
	Agenda
	Context: Why is menopause support so important?
	Menopause symptoms
	Menopause statistics
	What women say
	Case Study:  Menopause support at NatWest
	Our Purpose at NatWest
	Our Menopause Support
	Peppy Partnership
	Conclusion:  What’s the outcome for colleagues and the business?�
	Desired outcomes

