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Where we started in 2014
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Our ambition was set to transform RBS into the number one UK bank 
for trust, customer service and advocacy by 2020.

If your people are not at the top of your work list when you get in, in the 
morning, please put them there, and leave them there. Take an interest 
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The Mercers Wellness Barrier
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The role of absenteeism and presenteeism

Being present at 
work but not 
performing 
productively

Absenteeism Presenteeism

Being away from 
work as a result 
of health-related 

issues 
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Significant economic cost

£81bn Annual cost to the 
economy

NHS Education Defence

35.6 productive days lost per employee per year, translating into an 
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Cost of poor mental health

6
Source Stevenson/Farmer Report October 2017

Deloitte have produced new analysis 
that not only considers the costs to employers of presenteeism, absenteeism and staff turnover 
due to mental health problems and for the first-time this has also been broken down by industry
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Sustainable 
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Senior engagement: Ross McEwan, Chief Executive
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Live Well, Being You: Physical and Mental 
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https://rbs.qumucloud.com/view/uhNXHs84Gdr
https://rbs.qumucloud.com/view/uhNXHs84Gdr
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Social Wellbeing
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Financial Wellbeing

The number of 
colleagues who say 

that financial 
worries are their 
biggest concern.

Colleagues say 
money worries 

hinder their 
concentration at 

work.
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The number of colleagues who think 
their employer should deliver financial 

education.
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Exploring our emotional connection with 
cash
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Our View Wellbeing Index – tracking our wellbeing journey
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2014 62%

2015 71%

2016 71% 3 -3

2017 75% 6 1

2018 79% 9 1

2019 81% 11 3
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Our key learnings…
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https://rbs.qumucloud.com/view/uhNXHs84Gdr
https://rbs.qumucloud.com/view/uhNXHs84Gdr


Thank you
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